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Google My Business For Your Brand

Why Google My Business?

e Google My Business is your # 1 Brand profile

e Google My Business pages get their own traffic IN
ADDITION TO your website traffic

e Google My Business allows conversion to action
directly via 3rd party apps for appointment scheduling



Grow With Google Notes

COMPLETE Google My Business profiles are:

2.7 X more likely to be considered reputable
/0% more likely to attract a visit

50% more likely to lead to a purchase

40% of searchers want HOURS of OPERATION



Grow With Google Notes

How Important Is Google LOCAL SEARCH?

46% of all Google searches are looking for local
iInformation.

Google My Business generates CLICKLESS
conversion. (Direct dialed calls and walk ins).


https://blog.hubspot.com/marketing/local-seo-stats
https://blog.hubspot.com/marketing/local-seo-stats

Why Google My Business?

More Important Than Your Website In Hyper Local Search:

e Google My Business pages generate views, clicks and
calls from keyword queries by NEW web visitors

e With Google My Business POSTS, you can now
RE-MARKET to your followers, similar to Facebook



Google My Business Features

Google S.E.R.P. 3 pack visibility - top of PAGE 1!

Your business can appear in the Google search “3
Pack” MAP listings at the top of the local search
results page, within a short radius nearby. As your
SEO expands it will be visible further away from
your location.



Google My Business Features
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OnWebLocal
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Open 24 hours Website  Directions
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@ 'Local SEO RI has done a great job on my website."

emagine

42 (6) - Internet marketing service @ Q

7+ years in business - 1082 Davol St - (877) 530-7993

Closed - Opens 8:30AM Thu Website  Directions

Post launch, their SEO/CRO services and support continue to bring ..."

— Sy D e === S A e



Google My Business Features

Google page visibility - Automatic page 1 hits near you!
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Where Do | Login To Claim Or Edit?

Where do | login to setup or manage my Google page?

: Engage with
gooaqle.com/business customers on

Google for free



https://www.google.com/business

How Do | Login To Claim Or Edit?

NOTE:
You can only login to Google My Business
with a gmail or G Suite account



How Do | Login To Claim Or Edit?

What If | Don’t Know Which Gmail Controls
My Existing Google My Business page?



How Do | Login To Claim Or Edit?

Login with any gmail or G Suite account at:
google.com/business



https://www.google.com/business/

How Do | Login To Claim Or Edit?

Click MANAGE NOW:

Google My Business Overview  Bu

@

olutions v Resources  FAQs Signin Manage now

i S
—_— e weEet

Stand out on g
Google with a free
Business Profile

UPDATES SERVICES REVIEWS PHO

Turn people who find you on Google Search and Maps
into new customers with a free Business Profile for

your storefront or service area. Personalize your

profile with photos, offers, posts, and more.

@ 400 Monroe St #261, '

Detroit, MI 48226




How Do | Login To Claim Or Edit?

Type in the business name to autopopulate:

Google My Business

= Google Find and manage
o your business

o\ Type your business name




How Do | Login To Claim Or Edit?

Select the autopopulated business name:

Google My Business

Find and manage
your business

1

eeeeeeeeeee

Q OnWebLocal

OnWebLocal

Create a business with this

Ce
name

Ac

OnWebLocal

Baker Street, Fall River, MA




How Do | Login To Claim Or Edit?

The current owner gmail will then be revealed:

Google My Business

Google

This Business Profile has already
been claimed

This Business Profile has already been verified by on...@gmail.com. If
you own this email address, follow the Account Recovery help guide.
If you still want to add this Business Profile to your account, you can
request access from the current owner. Learn more.

If you would like to update this Business Profile’s information on
Google, you can also report a problem, which will be reviewed more
quickly.



How Do | Login To Claim Or Edit?

Click REQUEST ACCESS:

Google My Business

This Business Profile has already
been claimed
Google

This Business Profile has already been verified by on...@gmail.com. If
you own this email address, follow the Account Recovery help guide.

If you still want to add this Business Profile to your account, you can
request access from the current owner. Learn more.

If you would like to update this Business Profile's information on
Google, you can also report a problem, which will be reviewed more

quickly.

|0 O

e



How Do | Login To Claim Or Edit?

Fill out the short form to identify yourself:

Google My Business

Someone else manages this business
on Google

Share your info with the current owner to continue

(] Listing owners and/or managers can see my public
profile information and email address
(srimandas@gmail.com)

What level of access would you like? Learn more
(O Management

QO Ownership

What's your relationship to the business?

QO Owner

O Employee

QO Agency



How Do | Login To Claim Or Edit?

NOTE: If no response is received within 3
days, you will have the right to verify and
claim the page on the 4th day



How To Optimize Your Page

HOW to com plete = GoogleMyBusiness  Q

OnWeblocal @  hrpidfwwww onweblocal.com/ 4 Advanced information
Your GMB page: s
2 Er tore
= g >  Appointment links Enter store code V4
http://www.onweblocal.com/contact html
Home
SEO Company Vi
=] Posts =  Services V4 Local SEO Agency
Internet marketing service
& Info Website Local SEO Tune Up
Web Presence Campaign Enter Google Ads phone /
il Insights Categorized Vertical Industry Directories

High Authority Domain Profiles
Internet Press Release

Reviews
Google Family Formula
= Messaging Marketing agency
I&  Protos
©  Highlights Va
= Services Add attributes

=] Website
2F Users

o\ Createanad

@ Add new location
B3 Managelocations
(<] Linked accounts

{83  Setiings



How To Optimize Your Page

= Google My Business Q

OnWeblLocal

Fill in your B
N.A.P.W. I o 7

. " e =
8 Posts
Name e [ OnWebLoca] 4

Ad d re SS L - Internet marketing service Vd
P rOfI I € e @  432BokerStreet Suite 3, Fall Rver MA. 2
. . 02721
Website Link = v E ]




How To Optimize Your Page

Fi" in your (774) 526-3359 /7 1
N.A.P.W. .

@  onweblocal 7
Name & i
Address
Webs R e i 7
Website Link




DO NOT's

Do not stuff keywords into your business name. A competitor
or SEO can report you and get you permanently suspended.
The business name should match your website and be your
real business name.

Do not add town or city names to your business name unless it
matches website and official business name.

Do not use the same phone number as another business you
own or for another business in the same building.



How To Optimize Your Page

= Google My Business Q

OnWeblocal
432 Baker Street (O  Sunday Open 24 hours V4
Ad d Su Monday Qpen 24 hours
Fall River, MA 0272 Tuesday Open 24 hours
Wednesday QOpen 24 hours
H o u rs . os Home Thursday Open 24 hours
. Friday Open 24 hours
E Poits Saturday Open 24 hours
o Info
ot Cg More hours V4
Add hours
il Insights
Reviews (%)  Addspecial hours V4



How To Optimize Your Page

Add
Attributes:

= Google My Business

OnWeblLocal

=] Info
il Insights
Revie

Q

From the business
Add attributes

Accessibility
Add attributes

Amenities

Add attributes

Health & safety
Appointment required
Mask required

Staff wear masks

Service options
Online appointments



How To Optimize Your Page

Add
Description:

| =]
on

m

el

ih
=

&

Info

w
o
=3
o
w

OnWebLocal is an SEQ Company serving
small to medium sized businesses in
New England and across the USA. We get
your website to rank on page one in
Google local search results for your
product or service keywords, as well as
for your company - brand name. We also
get your Google My Business listing to
land on page one in local search in the "3
pack" of Google MAP locations which are
listed at the top of the page. We publish
your company information and website
ink to several hundred other websites to
build & comprehensive web presence
which boosts your domain authority. We
also offer ongoing SEO and content
editing services for blogs and new web
pages, as well as for off site articles and
internet press releases.

4



How To Optimize Your Page

Add Services: -cimsee -

©  http/www.onweblocal.com/ 2 Advanced inf
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How To Optimize Your Page

Add Services:

OnWebLocal

Home
Posts
=1 Info
il Insights
Reviews
= Messaging
L[;_] Photos
= Services
=1 Website
2 Users

'\ Create an ad

@ Add new location

B Manage locations
(<] Linked accounts

533 Settings

Internet marketing service

Primary category

Website Local SEO Tune Up

to your site by optimizing stn
er tools to define RELATED

Web Presence Campaign

0 different

hority and

Submission of you
directory, review, mobile
traffic

pany name, addr
map and info

Categorized Vertical Industry Directories

Submission t
or product

ecific industry, service

ith submission to
n to 50 local and

nt
regional news media outlet

Google Family Formula

optimization for all details of your Google My Business page profile. includes upload

and a slideshow video

]

Marketing agency



How To Optimize Your Page

#* OnWeblocal - Services

Add Services: ..,

Edit service details
Service

Website Local SEO Tune Up

No price ¥
No price
Free
Fixed .
From € 10 your site by optimizing
structure and content for SEO using
SEMRUSH, LSIGraph and other tools to
define RELATED keywords to append
website text to gain ranking in Google local




Services Tab
Shows In Mobile

Search:

2070000 A = 3 o @& - Bl

{d @& google.com/search?hl=en-

Goggle ®

. onweblocal \!/

ALL MAPS VIDEOS IMAGES NEWS SHOPP

Ad - www.searchberg.com/

SEO Services From $200 - Start Ranking in
30 Days - 100% Money Back Guarantee

SEO with Blogs, PRs, Videos & Infographics. Fast Results.
Get Free SEO Analysis. Award Winning Agency. Free 30-
min SEO Service Consultation Over Phone. Contact Us

Now! 24x7 Support. Certified Agency. No Results, No
Payment. Dedicated Account Manager.

OnWebLocal

5.0 9)

Internet marketing service in Fall River,
Massachusetts - Open

OVERVIEW UPDATES REVIEWS PHOTOS

CALL MESSAGE DIRECTIONS WEBSITE

Swansea [(24)

432 Baker St #3, Fall River, MA
Q o2

Fall@er

3.4 mi




How To Optimize Your Page

= Google My Business

Add Products: —

United States

= o] N

Create post Add photo Create ad
08  Home
=] Posts Advertise easily in minutes
=] Info -
il Insights
* Reviews

E] Messaging
Show up whenever customers are looking for you online - on their

computers or mobile devices. Set up in minutes, and only pay w
your ad is clicked. Learn more

hen

& Photos

Start with $100 in free ad credits
Products (Beta)

Get started
=1 Website

For help getting started, call an Ads Specialist

R 1(855) 222-8580

-]
=F Users

0\ Create an ad

Get custom Gmail Latest customer photos

No new photos. All caught up! -]
@ Add new location

Manage photos

B2  Manage locations




How To Optimize Your Page

Add Products: ,

Product name (optional)

28 /58
Additional details (optional) ~
o Product price (USD)
[ |
Product description
0/1,000

Order online

Link for your button

example.com



Products Tab Shows
In Mobile Search:

Chris Young Copper H
Sculptures
Art studio in Warwick, Rhode Island

OVERVIEW PRODUCTS REVIEWS PHOTOS ABOI
CALL

DIRECTIONS SAVE WEBSITE
9 6 Shady Glen Dr Unit 2, East
Greenwich, Rl 02818

Bayview Ave

Division St

(© Open Closes 5PM v

A Hours or services may differ

More about Chris Young Copper Sculptures

www.serenabates.com > gallery-cop.

Copper Gallery, Serena Bates, Westerly RI
rhode island

Gallery of Copper Work by Serena Bates Sculpture of
Westerly RI. ... Many of Serena's sculptures are also made
to order and are held in private collections all over ...

n Facebook > ... > Public Figure > Artist

Chris Young Copper Sculptures - Home |
Facebook



Products in Desktop Search By Keyword:

GO‘.I g!e copper sculptures ri X & Q

{ Snopping & Images

Q@ Maps i More

A, Warning: This page is 3 tool for Google Ads advertisers to test their ads. For full Google
functionality retum to the Google homepage.

www.serenabates.com - gallery-copp

Copper Gallery, Serena Bates, Westerly RI

f Copper Work
are also made to order and are held in priva

Galle Serena Bates Sculpture of

Westerly RI. ... Many

Serena's sculptures

lec

Post Rd

voww.facebook.com » Pag

Chris Young Copper Sculptures - Home | Facebook v
Chris Young Copper Sculptures. 172 likes - 1 talking about this. | am 2 locally known artist that Chris Young Copper Sculptures °

was born and rzised in Rhode Island! For more.

Public Figure » Artist ~
See photos

Webcits Dirsotions 2ave Call
www.patinastudio.com ~ W ck, Rhode Island
Patina Studio, copper wall art by Teresa Mowery
Copper wall art, copper patina wall art by Rl artist Teresa Mowery. Address: 6 Shady Glen Dr Unit 2, East Greenwich, RI 02818

Hours: Open - Closes SPM ~
WWW.COpper.org » Consumers » arts » october » peter-d... « Phone: (201) 575-6433
Peter Diepenbrock: Bringing Copper's Classif
Contemporary sculptor Peter Diepenbrock chooses copper andpronze to
industrial 7 =

/\ Hours or services may differ
While studying

Edit your business information

www.nehorflemag.com » metal-winner ¥

Metal Winner - New England Home Magazine

" = o r: =

Products View all

sculptures. ..
n for

n, Rhode Island-based metalsmith is kn

www.coppersculptures.com ¥

Copper Sculptures - Home

Copper Sculptures - Handcrafted elegance of period lantems with contemporary

Striped Bass scul. Owi sculpture

0 &300 00

Missinn- & | Must inclide: r



How To Optimize Your Page

Add photos & video:

= Google My Business Q

OnWeblLocal

08  Home

B Posts

& Info

i Insights
Reviews
[B  Messaging
IE  Photos

= Services
BN Websae
2 Users

W\ Cresteanad

® Add new location

By Managelocations
(<] Linked accounts

oo Settings

Add photos

OnWebLocal

World Class SEO for SMB

o | Website

L. Directory 4 ent | Ot \mn\mf
oy Submission _— 0

TOCER sutece SEQ

: = ' Subm

Crach i for 10 —

2 Conte

Writi

Search

Google Page One
with OnWebLocal

Get Left Behind: Why You Need .
e+ Business page - citizentekk 8




How To Optimize Your Page

lins > Google Drive > OWL > geotagged pics

~

Confirmy
”~ Subwisson
Provide Detacls

about Sitw

_[ Directory
e A Submission

Guidelinas  DrOCOUY selest
Directovy

Chacks it for SEO
Friendlinosy

google search optimization - online business

directory submission service ma ri

local seo service in ma and ri

) O
<4

OnWebLocal

World Class SEO for SMB

local seo agency Providence Rl Fall River MA

Page Website | Website [
Content | Optmization]  Analysis f
Soiieiiadl " el

Traffie {

Monitoring

s SEQ
. [—-_
Building

Search Engine Optimization Service in MA and Rl

local seo company in fall river ma 02720 - 02721

SEO Company Owner- Fall River MA

v D Search geo

Add keywords to file name plus town, zip code etc

DEL

Local SEQ Company in Fall River MA 02720

Serving Providence Rl



Google My Business - Service Area pages

What If | do not have a retail location or office?

What if | only serve customers at their location?



Google My Business - Service Area pages

Service area

Let customers know where your business provides
deliveries or services

Se and s areas

Manhattan, New York

Massachusetts, USA X

United States X

Rhode Island, USA X

Clear service areas

Cancel Apply

Please note: Edits may be reviewed for quality and can
take 1in th ? Aave tn ha nuibliched | 8arn mars




Google My Business - Service Area pages

How to complete your GMB with no address on page
(For SERVICE AREA business, not retail) :

e Define a service area in Google My Business if you
(strictly) visit customers at their locations)

e Building a service area page on your website with the
same towns will further improve Google search ranking.



Google My Business New Features

Add Text Messaging: .

= Google My Business Q

OnWebLocal

Your business is

G ’
. -~ o Viewon Search
B e =)

¥ View on Maps

= OnWebLocal
nfo
v
) nternet marketing service Y
il Inaighta Boi &
Marketing agency
() et Suite 3 Fall River, MA 2 200gIe AsERANt CRks ¥
(®  serviceareas V4
B webane Serving customers within 50 miles
Enter store code V4
o+ use
&
O] /7
Enter labels Vi

®  Webdsite V4

http://www.onweblocal.com

Appointment URL
I~A. . z - a0 S o — o




Google My Business New Features

Add Text Messaging:

=

Get messages from customers



Google My Business New Features

Add Text Messaging: S — s

Shop
. Google My Business - Connect
Family 4 Google LLC Business *k ok k4113729 2
Editors’ Choice © Everyone
Account Tl e

Payment methods [®] Add to wishlist m

My subscriptions

Redeem

Buy gift card Manage your Business
b

My wishlist Profile on Google

My Play activity

Parent Guide




Google My Business New Features

Add Appointment Scheduling:

- Sign Up for bOOKINGS ON GOOGIE e csser o new cusemers ook your s
o8 Home vhen they find you on Google Search
=]

=
ih
k  Reews  GHoOSEAPROVIDER
B
. €3 Weessbiving
o
(¥  Eookings
Full Slate  * oppointy
=
= X Pike13 > @
N\
@  Addnewlocation OMINDBODY. >
3]



Google My Business New Features

Add Restaurant Menu:

= Google My Business Q

%€  Menu

Add or edit items

Q Accessibility V4

o= Home
=0 e Wheelchair accessible entrance
B8 Posts Dining options
No delivery
5 Info Dessert
Order ahead
il Insights Takeout
* Reviews Offerings
Doesn't offer all you can eat
= " Comfort food
Messaging
Payments
1ED Photos Not cash-only
G Bookings Planning
ookings
; Accepts reservations
(=1} Website
= Offering New England cuisine, seafood /
& Users and local organic ingredients along with

luxurious waterfront dining in the



Google My Business Posts

Google Posts - The biggest local SEO opportunity in decades!

For me, this is just another reason to @ Google Posts. Google Posts

are magic because:
e They’re an opportunity for a business to add semantically charged
content that will appear right there on the SERP

e They’re likely to inform Google of the relevancy of that business for long-
tail keywords (and even head terms)

e They add to Google’s entity knowledge for that business

Bright Local - Article: http://bit.ly/2LiKbni


http://bit.ly/2LiKbni

Google My Business Posts

Google Posts are prominently displayed in search results:

Goggle OnWiebLocal x| & Q

search. We also offer Global SEO services in all of the USA & ...

Reviews Writs areview  Add a photo

eblocalcomre... ~

w.angieslist.com> ¢ t
OnWebLocal.com Reviews - Fall River, MA | Angie's List

vi

npanyl

‘OnWebLocal's Local SEO services work!"

See reviews for OnWebLocal.com in Fall River, MA at 432 Baker St from Angie’s List men l
10 leave your own review e *I highly recommend this company.”
"I cannot say enough about my experience with Mark
@ Collins!
w.yelp.com » Professional ces » Web Design
OnWebLocal - Request Consultation - Web Design - 432 ... Vicwal Googge ey

directly from Yelp. Request

1 From OnWebLocal

You can now request consultation from this busi
Photos. Add Photo. 432 Baker St. Fall River, MA

*OnWebLocal is an SEO Company serving small to medium sized
: businesses in New England and across the USA. We get your
OnWebLocal.com - Fall R|Ve|' MA - A“gnab|e website to rank on page one in Google local search results for your
mend OnWebLocal.com it this page to product or service keywords, as well as for your company -
er have to brand...More

vivawi.alignable.com » falk-riv

i i M OnWweblocal
vivivmapquest.com » places » onweblocalcom-falk-rive... ~ i

OnWeblLg

Get directionl, reviews and infor

Internet ...

River, MA

ation for OnWeblLocal.com in Fal

FREE Web Presence Rep:
28-Dec 31




Google My Business Posts

e (Google post activity is an SEO factor, as are reviews

e The number of reviews is an SEOQO factor

e Product or service keywords in customer review wording
help too

e Respond to all REVIEWS



Google My Business Reporting

Reporting - Stats are now built into the GMB dashboard

= Google My Business Q

g5 vome

B webste Businesses with recent photos typically receive more clicks to their websites. Post photos




Google My Business Reporting

Reporting:See keywords being used to find you

C

google.com

= Google My Business Q

- Queries used to find your business « Send feedback ®

kL t popular queries for your business by unique

The

o= Home
= 1 quarter
Query Users
5 e
1 abachicago 756
ih Insights
2 aba 682
3 — 135
4 abatherapy 106
5 I 59
o
6  abatherapy nearme 55
Y
7 . 33
@ Add new location
8 abaservices 29
9 abareserv 24
@ U
10 aba chicagoil 18
1-100f 117 >




Google My Business Reporting

Total actions 242

Visits & Calls ' @

] L Call you

(] Home

.U CIINEE ’ : ) : Apr 1

E Posts Phone calls @

When and how many times customers call your business

Info Day of week 1 quarter

Tue Wed Th Er Sat Sim
Tue Wed u F Sat Su

qil

Total calls 74

il Insights

sl
g
m
w




Google My Business Reporting

Photo views

6]

Photo views @

The number of tim

your business photos have been viewed, compared to photos

All photos 1 quarter

ih Insights s

Your photos receive 52.9% fewer views than similar businesses. Post more photos

Photo quantity @

The number of photos that appear on your business, compared to photos fro

Customer photos

B Owner photos

unts




Google My Business Presentation

Link to presentation:

O) O,
OnWebLocal bit.ly/setupyourGMB

World Class SEO for SMB


https://bit.ly/setupyourGMB

